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Continuation ballot September 2026

Vote to continue Leathermarket JMB 
With your vote we can continue to ensure that:

3	You receive a truly personal housing service – 
	 not a distant one-size-fits- all approach

3	Local problems are resolved and not ignored 

3	You have a real say in how your rent and service 
charges are spent and how the housing service is run

This September we will hold a continuation ballot when you can vote to keep Leathermarket JMB as 
your landlord—or to return the running of the housing service to Southwark Council.

A vote for Leathermarket 
JMB means:
•	 A local estate office with friendly staff always 

ready to help – not a remote council call centre
•	 Dedicated staff who really know the area and 

the residents they serve
•	 On-site housing officers, caretakers and 

gardeners at work on your estate every day
•	 3 free bulky waste collections each week (the 

council charges £37 per collection)
•	 ‘Extra’ services including a programme of free 

community events and activities for residents
•	 Lots of opportunities for you to shape services 

and make meaningful changes 

Look out for your 
letter to vote and 
please vote YES for 
Leathermarket 
JMB in the 
September 2026 
continuation ballot.
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Foreword from Chair of the Board 
Clive Shaw
It has been encouraging to hear that trust is returning 
and that residents are seeing real progress. 

The greatest thing about Leathermarket JMB is it is, 
and will always will be, resident-led. 
While our team is committed to improving services, 
our future depends on your voices, experiences, and 
involvement. 

We have strengthened our governance by refreshing 
our Sub Committees and appointing experienced 
volunteer advisors. I encourage more residents to get 
involved—your ideas and participation will help shape 

our future and strengthen our community.

The recent gas leak at White's Grounds showed the 
importance of being there when residents need us 
most. Abbi and her team worked tirelessly to keep 
everyone safe, informed, and supported. Providing 
that personal touch when it matters most.

Our progress is dependent on you and your support, 
so please use your vote in the upcoming Continuation 
Ballot.

I hope you feel heard and safe in your homes and that 
you join us in preparing for the next thirty years.

Hello again. Since I last wrote in February, Abbi and I have met many of you, 
listened to your concerns and explained how we want to progress together. 
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Foreword from Chief Executive Officer 
Abbi Agana What the JMB does
I believe it is essential that we work in partnership 
with residents and listen to them so that we learn 
from the mistakes of the past whilst building a 
stronger future together.

We are already making strides forward and will continue 
to improve. We have strengthened our property services 
teams by bringing in new expertise, across repairs, 
building safety, compliance, and major works. We are also 
refreshing the board skills and experience to ensure it 
reflects current legislation and provides strong leadership 
that is focused on resident safety and satisfaction. It has 

been a pleasure to attend TRA meetings and to present to 
residents at the Residents’ Day that we held in April, 
where we celebrated Leathermarket JMB's unique 
community spirit. We have plans to work in partnership 
with local community organisations so that we can better 
support our residents moving forward.

I firmly believe in the importance of holding onto 
the original community spirit that created the 
organisation thirty years ago so that we can 
continue to go from strength to strength.

Over the last three decades we have ensured that 
local people are at the heart of the housing service. 
We are led by a resident-led Board who represent the 
views of this community. This means local people 
really do influence the important decisions about your 
homes and neighbourhood.

We are proud to deliver the following services to 
our community:

3 	estate cleaning and lighting

3 	grounds maintenance

3 	repairs and maintenance of homes and 
	 communal areas

3 	managing and letting empty properties

3 	rent collection 

3 	tenancy and housing advice

3 	homeowner services

We are the only 
resident organisation 
managing council 
homes that is self-financing. This means our community 
has greater control over how rents and services 
 charges are spent, than anywhere else in the country.

Based right here on the estate
We are proud to provide a personal service 
easily accessible for all our residents.

All our staff – from the leadership team to 
dedicated Housing Officers, gardeners, trades 
and repairs teams – are based on-site, and we 
have a dedicated caretaker for each estate. 

Having a neighbourhood office in Leathermarket 
Street means you can pop in whenever you need 
to talk to us, there is no need to call a remote 
call centre and talk to council staff who don’t 
know you or your neighbourhood. 

Follow us on social media
@LeathermktJMB leathermarketJMB leathermarketJMBleathermarket-jmb

Since joining the JMB I have enjoyed getting to know this wonderful 
organisation, meeting residents, identifying solutions to the challenges 
we face, and working collaboratively to create opportunities for the future. 

Leathermarket JMB has been running the housing service on 
behalf of Southwark Council for the last 30 years. 

As well as delivering the housing service 
we also run offer a range of free events 
and activities for our community, 
including a summer fun day and a 
Christmas celebration. Look out for 
details of our FREE Christmas grotto 
open to all residents, later in the year.

Community at our heart
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Useful contact details for when you need to get in touch
• 	Visit: 26 Leathermarket Street, London SE1 3HN. The estate office is open 9am to 4.45pm 
	 Monday, Tuesday, Thursday and Friday. Wednesday 9am to 1pm.

• 	Call: 0207 450 8000 (Monday to Friday 9am – 5pm)

• 	Email: enquiries@leathermarketjmb.org.uk

• 	Online: at www.leathermarketjmb.org.uk 

Report a repair
Please call us on 0207 450 8000 
or complete an online repair form: 
www.leathermarketjmb.org.uk/
book-a-repair/ 

For emergency Out of Hours repairs 
call 0207 450 8000

Some  more 
photos from our 

Jubilee Celebration, 
can you spot 
yourself?

Ways to get in touch

Complaints
We strive to provide the best service and 
hope you never have reason to make a 
complaint. But if you are unhappy with our 
service please let us know so that we can 
put things right and learn lessons.

You can submit a complaint form online at 
www.leathermarketjmb.org.uk/contact/  
or send an email to  
complaints@LMJMB.org.uk  


