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Join us for a magical trip 
to a Christmas market 
What better way to get in the festive spirit than a trip 
to a Christmas market? 
We want you to help chose which one we visit! Please scan the QR 
code below and cast your vote for either Canterbury or Rochester 
Christmas market.

We will advertise details of the 
event (and the winning option) 
later in the year when tickets 
will be available on a first come, 
first served basis. 

Cast your
vote here!

Monday 27 October, 2025 from 6pmAGM
3 See how we have performed over the past year in 
      delivering your housing service

3 Discover our future plans to improve your homes and neighbourhood 

3 Raise any queries and ask questions

3 Nominate and vote for local residents to represent you on the Board

If you are unable to attend in person but would like to cast your vote for the 
Continuation of the JMB, please use the proxy vote available on page 4.

Find out how Leathermarket 
JMB works for you. Come 
along to our AGM in 
Bermondsey Village Hall in 
Leathermarket Gardens.  

Residents' 
surgery 

4 - 6pm
Pop in before the start of the 
AGM to raise any issues with 

staff and managers from 
Housing Services, Repairs, 

and Estate Management 
teams.
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Message from CEO Ali Imam   
I hope you enjoyed the summer season and found time to 
relax and make the most of the longer days. As we head 
towards autumn and the change of season it seems 
fitting to talk about the transformational changes that 
we are undertaking at Leathermarket JMB. 

We are entering a period of significant change and 
growth, which includes a major overhaul of our IT 
systems, staff roles, and responsibilities. The aim is 
simple: to work more efficiently and to deliver a 
better, more responsive service to all our residents.

Improving the customer experience is key to our 
transformational changes, and so we are pleased to 
announce the launch of regular, drop in surgeries 
with our Housing Services Officers (see opposite page 
for details). 

The Building Safety agenda remains central to our 
work. Electrical and fire safety programmes at high-
rise buildings are ongoing, plus we are preparing for 
major works including lift refurbishments at Lyly, 
Jonson and Greene Houses. We are also exploring 
external works at Tyers Estate. We were delighted to 
receive government funding to look at ways to 
improve heating efficiency at Cardinal Bourne Block 

and Kipling Estate and we plan to apply for further 
funding to continue this work.

As previously reported in the newsletters we have been 
busy conducting stock condition surveys to help us plan 
which homes require work. So far we have surveyed 
80% of our homes – thank you to everyone who took time 
to allow the surveyors with access. 

However, Southwark Council as the legal landlord has 
recently launched its own borough-wide survey 
programme. Unfortunately, the Council will not accept 
the data we have already collected, which means 
residents may receive a second surveyor visit. 

We know this is frustrating and we are pressing the 
Council for a more joined-up approach as we believe 
that duplicating surveys is wasteful and undermines 
the good work we have already done. We will do all 
we can to reduce any inconvenience for residents by 
working with the Council to improve communication 
and support you throughout the process.

As ever, thank you for your continued feedback and 
support, and please remember to join us at our AGM 
on 27 October to hear more about our exciting future 
plans and how you as residents are at the heart of
that journey.

Ali Imam
Chief Executive Officer

Meet your  Housing 
Services Officer 
Your local HSO (previously called Resident Services Officer) is here to help! 
 

Follow us on social media
@LeathermktJMB leathermarketJMB leathermarketJMBleathermarket-jmb

Get in touch to raise any queries or concerns you may 
have about your tenancy, your home or neighbourhood, 
or any aspect of the housing service and the JMB 
in general.

The team work to ensure that every resident of 
Leathermarket JMB is looked after to the highest 

standard and they liaise with other members of our 
staff to keep our neighbourhoods clean, safe and 
well-maintained. 

Check below to see who covers your home, and get in 
touch using the contact details below or come to a drop 
in session (see below) to chat with the HSO's.

Roseline Abo 
Covers Lawson Estates
Joyce Newman House and Joseph 
Lancaster, Lyly House, Jonson House, 
Alleyn House, Kempe House, Chettle Close 
& Middleton House, Peveril House, Cardinal 
Bourne, Great Dover Street, Bartholomew 
Street, Burge Street, Elim Estate, 
Decima St 44-66, Bermondsey St 221, 
Bermondsey St 223-233, Rephidim St 36-48
• 020 7450 8016   
• 07516 030738 
• roseline.abo@lmjmb.org.uk 

Bankole Ajayi 
Covers Lawson Estates
Falmouth Road, Trinity Street, Brockham Street, 
Greene House, Symington House, Munday 
House, Beeston House, Nashe House, Meakin 
Estate, Decima St 44-66, Bermondsey St 221, 
Bermondsey St 223-233, Rephidim St 36-48.
• 020 7450 8014  
• 07727 350420 
• bankole.ajayi@lmjmb.org.uk

Julie Barks 
Covers Kipling Estate
Burwash House, Simla House, Dunsterville Way 
1-16, Heldar Court 1-20, Archdale, Marklake, 
Weston Street 122 -, Mendham House, Archdale 
House, Whites Grounds Estate 
• 020 7450 8026   
• 07852 540178 
• julie.barks@lmjmb.org.uk

Heather St Louis 
Covers Crosby, Lockyer & Hamilton
Dunsterville Way 17-54, Guy Street 2-20, 
Villers Court, Weston Street 115, Mulvany Way, 
Hamilton Square, Lockyer Estate, Crosby Row, 
Porlock Street 2/4/9, Tanner House, 
Tyers Estate, 12-20 Snowsfields
• 020 7450 8018  
• 07535 270966
• heather.stlouis@lmjmb.org.uk

Welcome to new staff
Maynard Stevenson
Head of Property Services

Daniella Rebacz-Drabik
Estates Upkeep Manager

Bob Newbigging
Responsive Repairs Manager

Jeramel Corsino
HR Advisor

Michael Creedon
Repairs Scheduler

Cameroon Moore
Gardener

Jonathan O’Leary
Estate Cleaner

Stephen Knowles
Mobile Team

Congratulations to promoted staff: 

Alex Botiz
Building Compliance 
Data Manager

and welcome back to:

Charlotte Parsons 
as our new Building 
Safety Officer, and 

Michelle Daniel 
as the Finance 
Consultant

Housing Services Officers will be on 
hand half an hour before every TRA 
meeting for you to have a chat and raise 
any issues. Either pop in on the day or 
book an appointment in advance by 
calling us on 020 7450 8000.

New HSO 
drop in 
surgeries

New Housing Officer joining on 17 November 2025 
to cover Meakin Estate, Elim Estate, 
Decima Street 44-66, Rephidim Street 36-48, 
Bermondsey Street 221 and 223-33.
• 020 7450 8013  
• 07507 937003
In the meantime, these estates will be temporarily 
managed by HSOs Bankole and Roseline.



Ways to have your sayGeneral Meeting – Form of Proxy
Please complete and return this form if you would like to nominate someone to attend, 
speak and vote on your behalf at the upcoming AGM.

Looks at the quality of important 
services such as repairs and 
cleaning.
Meeting on 
3 December

Helps decide on and monitor 
major works in your homes and 
neighbourhoods.
Meeting on 
11 November

Helps decide how the JMB spends 
your rent money and monitors value 
for money.
Meeting on 
17 November

Monitors the services that are 
exclusive to homeowners.
Meeting on 
8 December

Looks at how we can 

Improves the ways we communicate 
and engage with residents and 
explores opportunities to get more 
people involved with the JMB. 
Meetings on 
15 October
10 December

Is open to residents in the high-rise 
blocks Burwash, Joyce Newman, 
Marklake Court, Nashe, Peveril, 
Simla and Symington to discuss any 
safety concerns. 
Meeting on 
2 December

Get involved
To join or submit an idea or a 
suggestion to a Sub-Committee 
please contact Igor Novokreshchenov, 
Resident Engagement Officer, email: 
igor.novokreshchenov@lmjmb.org.uk 
or call 020 7450 8024. 

Sub-Committee meetings are held in the JMB office. 
But don’t worry if you can’t attend in person as you 
can join in any meeting online via Microsoft Teams.

As a resident-led organisation our local community is always at the heart of everything we do and every decision we make.  

Performance 
Sub-Committee

Homeowner 
Sub-Committee 

Major Works 
Sub-Committee

Communication 
& Participation 
Sub-committee 

Finance 
Sub-Committee

Building & Fire 
Safety Panel 
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I

I appoint   								        [name of proxy] as my proxy to attend, 
speak and vote on my behalf at the JMB Annual General Meeting on Monday 27th October 6.30pm at Bermondsey 
Village Hall, Kirby Grove, SE1 3TD and at any adjournment of the meeting.

One of the points to be voted for will be the resolution to continue the JMB. If you would like to cast your vote on 
this matter please complete the details below:

1. As a Member of Leathermarket JMB you are entitled to appoint someone to represent you at the AGM. This person 
is called your ‘proxy’ and you can use this form to authorise them to attend, speak and vote on your behalf. You 
can only appoint a proxy using this form.

2. If you have appointed a proxy and attend the meeting in person, your proxy appointment will automatically 
	 be cancelled.

3. The person you appoint as your proxy does not need to be a Member of Leathermarket JMB but they must attend 
the meeting to represent you. Please insert their full name in the space where indicated on this form. If the space 
is left blank, the Chair of the meeting will become your proxy. 

4.To appoint a proxy you must complete and sign the form and deliver it to the Leathermarket JMB reception or 
email a copy to igor.novokreshchenov@lmjmb.org.uk  Your proxy form must be received by the JMB by 5pm on 
Monday 27 October 2025.

[FULL NAME IN BLOCK CAPITALS]

Vote For Against Abstention

Resolution to continue the JMB 

Signature Date

Full name

We offer lots of 
different ways for 
you to make your 
voice heard and 
hold us to account. 
You can:

3	 join your local Tenants and Residents 
Association (TRA) to discuss issues about 
your block and your neighbourhood

3	 attend the upcoming AGM (or use your 
proxy vote if you can’t attend in person)

3	 volunteer to stand as a Director to sit on 
our Board and help oversee the way we 
are run 

3	 get involved with one of our resident-led 
Sub-Committees which each focus on a 
specific area of the housing service 

3	 Pop in to your local Residents Surgery 
half an hour before the start of each 
Tenants & Residents' Association, when 
you can discuss any issues or concerns 
with Housing Services Officers.

Text updates
Make sure that we have 
your up to date mobile 
number so that you 
can receive text 
messages from us 
on important issues 
like urgent repairs, 
meetings or office 
closures. Text 
messages from us 
will have LMJMB as 
the sender’s ID.

Join a Sub-Committee

!
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Looking after your homes 
and neighbourhood

Disrepair claims – 
sound too good to be true? It probably is! 

Recently, increasing numbers of residents are being 
targeted by people working for no win no fee solicitors. 
Worryingly, some are falsely claiming to act on behalf 
of Leathermarket JMB or the Council to gain access to 
properties. 

Typically these agents promise large compensation 
payouts for tenants who make claims for unsatisfactory 
repair jobs. While these offers may sound attractive, many 
of them come with hidden fees that can leave residents 
out of pocket and facing hefty legal debts. 

Many of these disrepair claims turn out to be 
unsubstantiated. In just the last few months we have had 
to handle seven new false disrepair cases, which could 

easily have been avoided if the tenants had simply talked 
to us directly.

So, if you are promised ‘no win no fee’ please remember 
these people do NOT work for the JMB or Southwark 
Council. Check out the back cover for advice on cold 
callers and if in doubt always contact us.

And remember, if you have any 
repair issues always speak 
to us directly. We are here 
to help get the problem 
resolved. Let’s work 
together to keep our 
community safe.

Changes to parking rules

Estates cleaning 
and repairs
Our Estates Maintenance Team work hard to keep our 
estates looking their best. Please help them to keep your 
neighbourhood clean and tidy by:

3	 Using the designated bins to dispose of your rubbish 

3	 Making sure bin bags are placed fully inside the bins 
and not left on the floor or leaking on stairwells as 
this can attract vermin

3	 Don’t stick flyers or posters onto noticeboards as this 
is causing damage by leaving stains and marks. If you 
have an event or activity to publicise please contact 
us on 020 7450 8000 and we can help to promote it 
for you.

I am so excited to have joined 
Leathermarket JMB. I have worked in 
housing for over 13 years and care deeply 
about keeping estates safe, clean, and 
welcoming. I look forward to meeting 
many of our residents and working 
together to make our neighbourhoods 
places we can all be proud of. Please let 
me or any of my team know if you have 
any suggestions or ideas of how we can 
further improve your neighbourhood.”

''
Message from our 
new Estate Services 
Manager, Daniella 
Rebacz-Drabik

Following a fire last year, 
the bin shed in Tanner 
House has been repaired.

Community Action Day 
on the Kipling Estate
Together with the Southwark Antisocial Behaviour Unit and 
the Neighbourhood Safety Team, we held a special event in 
August to address safety concerns and update residents on 
how to report ASB. We are working closely with the police 
to tackle the issues of rough sleeping, antisocial behaviour 
and drug use on the estate. Together we are working with 
the courts to ensure appropriate action can be taken swiftly 
against those who are making local residents feel unsafe.

If you receive a knock on the door or a leaflet promising you money if you make a 
disrepair claim against Leathermarket JMB, please stop and think. If it sounds too good 
to be true, it probably is.

Use the 
No Cold Callers 
sign on the back 
cover to help 

prevent unwanted 
visitors.

In response to requests from 
residents to address parking issues 
on the estate we are enhancing the 
parking arrangements.

Starting Monday 3 November 2025 parking 
enforcement will be in place 7am - 7pm seven 
days a week. This is an increase from the 
current arrangement which is 7:30am - 6pm, 
Monday to Friday.

Please note if you have a blue badge you will still 
require a Leathermarket JMB resident permit 
to be displayed or you will get a ticket and 
this will not be reimbursed. To request a free 
resident permit contact the JMB reception, and 
if you have any questions or suggestions about 
parking please talk to your HSO (see page 3 for 
contact details). 
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• 	Phone the JMB office on: 020 7450 8000
• 	Email us: residentservices@lmjmb.org.uk
• Visit our office at 26 Leathermarket Street, London SE1 3HN
	 We are open 9am to 5pm Monday, Tuesday, Thursday and Friday, 
	 and 9am to 1pm on Wednesdays.

If you have a comment or query 
about your housing service or a 
suggestion for the next issue of 
this magazine please let us know.

GET IN 
TOUCH 

Our staff and our contractors would never 
turn up at your door without a prior 
appointment. Please be aware of cold 
callers especially those who claim to work 
for the JMB or Southwark Council. 

We want all residents 
to feel safe on our estates

Details of certified contractors who work on our estates:
For electrical works and smoke 
alarm replacements

Grouts

For major works, including lifts Summit

For repairs GAM / Sandhurst / 
JMB operatives

For gas safety checks OCO

For Fire Risk Assessments Southwark Council and 
their contractor PRB 
Estates

•	 Always ask to see official identification 
before letting a stranger into your home 

•	 Never give out your personal or financial 
details to a stranger.

•	 If you have any doubts or concerns please 
call us for advice on 020 7450 8000.

NO COLD CALLERS
This property does not welcome uninvited sales calls 

or door-to-door solicitations.
All univited callers including:

Will be reported to Trading Standards and the police.

Please respect our privacy.

!

If you don’t want any cold callers at your door, cut out the notice below to display at your front door. 

• Sales/trades people   • Canvassers   • Charities
• Utilities agents   • All religious groups


