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Residents are the reason we are here

Marking Three Decades

As Leathermarket JMB approachesits ~ We wantto build on our strengths,
30th anniversary, it is an important whilst embracing opportunities to

improve and evolve. And so we are

time to look ahead to an exciting driving forward with plans to modernise
future, whilst reflecting on how we and change our organisation in order

. . to deliver even better value for money,
have been servmg our communlty enhance the resident experience and
forthree decades, further improve our services. We will

be keeping you fully updated on our
transformation process through
regular articles in the newsletters.

As we embark on the next stage of our journey we invite
everyone in our valued community (including residents and
staff) to help shape our future identity. We are seeking a new
name that encapsulates our enduring commitment while
reflecting our forward-looking vision.

We look forwardto )
hearing your ideas. Please

Once a new name is submit your

decided we will be suggestions

running a logo for a new name

design competition by scanning

— check our next the QR code. 7

edition for details. —
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Farewell from CEQ Bob Heapy

Welcome to this edition of the newsletter. | would
like to take this opportunity to update you on
some exciting changes.

The resident-led JMB Board has given clear support
for our strategic plan (which sets out our purpose,
values and objectives as a business), and the main
goal of winning our next continuation ballot in
November 2026.

Clearly to do this we need to continue to focus on the
issues that really matter to residents, which include
your health and safety, how we hear and act on your
views, and how we deliver services particularly
repairs, maintenance and estate services.

To ensure we meet our objectives, the Board have
agreed to some changes in the JMB senior

management team as we embark on the next chapter.

| am delighted to be
stepping up to the role of
CEO to lead the JMB into
the future. Although we
are embarking on an
exciting period of
transformation, residents remain our number
one priority and the reason we are here.

Your voice counts and we are listening.

So, | invite you all to help ensure we deliver
the housing service you want and need.
Check out the articles in this newsletter for
details of how you can get involved.

| am delighted to introduce our new
management team and | look forward to the

exciting times ahead as Leathermarket JMB
embarks on our next chapter.

Follow us on social media
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Firstly, it is with sadness that, due to changes in my
personal circumstances, | am stepping back from the
role of CEQ full-time. | will be handing over to Ali
Imam, currently JMB's Head of Property, who is going
to take on more executive management
responsibilities. | will continue in a reduced capacity to
support Leathermarket during this period of change
and to lead the important renegotiation of our
management agreement with Southwark Council.

| would like to take this opportunity to thank
everybody including the TRAs and the Board for
your support and encouragement during my time
as your CEQ.

Finally, | would like to welcome all new members of
staff and to take this opportunity to say farewell and
thank you to Berni McEwan who left the JMB in April
after 20 years of service in our finance team.

Welcome to our new management team

Ketan Patel — Head of Finance
With over 20 years' of experience in Corporate Finance,
Ketan will lead our financial and IT transformation.

Majda Pamic - Finance Manager
Many of you will know Majda who has been promoted
into this role.

Tina Bull — Head of Housing

Tina is a very experienced Housing and TMO
professional and will be concentrating on resident
services, resident engagement, our reporting metrics,
and complaints resolution.

Abbi Agana - Chief Transformation Officer

* & Abbi will be leading our business improvement and
/ transformation objectives to ensure we are in good

shape for the 2026 continuation ballot and beyond.




Meet your Resident Services Officers

Our professional and dedicated team of RSOs are here to address any query you may have about your tenancy,
the estate you are living in, or the JMB operations in general.

The RSOs work to ensure that every resident of Leathermarket JMB is looked after to the highest standard and
liaise with other members of our staff to keep our neighbourhoods clean, safe and well-maintained. Some of the
patches have recently changed so please check below for details of your local RSO:

Gina Bradley

Resident Services Manager
Covers Decima Street, Elim Estate,
and Meakin Estate

Meakin Estate, Elim Estate,
Decima Street 44-66,

Rephidim Street 36-48,

Bermondsey Street 221 and 223-33

» 020 74508013
» 07507 937003
¢ gina.bradley@lmjmb.org.uk

Roseline Abo
Covers Lawson Estates
Joyce Newman House and Joseph

Alleyn House, Kempe House,
Chettle Close, & Middleton House,
Peveril House, Cardinal Bourne,

Great Dover Street, Bartholomew Street,

Burge Street

» 020 74508016

07516 030738

¢ roseline.abo@Ilmjmb.org.uk

Lancaster, Lyly House, Jonson House,

Bankole Ajayi

Covers Lawson Estates

Falmouth Road, Trinity Street, Brockham Street,
Greene House, Symington House, Munday
House, Beeston House, Nashe House

» 020 7450 8014

» 07727 350420

* bankole.ajayi@lmjmb.org.uk

Julie Barks

Covers Kipling Estate

Burwash House, Simla House,
Dunsterville Way 1-16, Heldar Court 1-20,
Archdale, Marklake, Weston Street 122 -,
Mendham House, Archdale House, Whites
Grounds Estate

+ 020 7450 8026

+ 07852540178

¢ julie.barks@Ilmjmb.org.uk

Heather St Louis

Covers Crosby, Lockyer & Hamilton
Dunsterville Way 17-54, Guy Street 2-20,
Villers Court, Weston Street 115, Mulvany Way,
Hamilton Square, Lockyer Estate, Crosby Row,
Porlock Street 2/4/9, Tanner House,

Tyers Estate, 12-20 Snowsfields

» 020 74508018

» 07535 270966

Welcome to new staff

Wagas Sohail g
Estates Upkeep Manager \

Jack Diamond
Repairs Operative

Billy Davis
Repairs Operative

...and congratulations to
Jeannie-Anne Moore,
promoted to Estates
Upkeep Supervisor.

Ferae Spencer-Gustave
Repairs Scheduler
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Updates from our local Tenant
and Resident Associations

Crosby, Lockyer & Hamilton TRA Lawson TRA

We exist to empower you to bring positive change The Lawson Estate hosted

to our community, and to give you a stronger voice Fast58 charity as part of the Easter

on anything regarding life on our estates, such as Holiday Activities and Fun project (HAF) run by

cleaning, repairs, etc. Southwark Council. Children and young people aged
between 5-15 took part in lots of fun activities

All local residents are invited to get involved and including sports, games and crafts. Watch out for

attend our upcoming meetings where you can announcements of the summer programme!

share your ideas, participate in discussions, listen to

community updates and meet your neighbours. We AGM - 7pm on Wednesday 11 June at

meet at the JMB Office, 6:30pm to 8pm. Please join Roundhouse Hall

us in person or online via Teams. Meetings will take » Refreshments and raffle

place on: » Opportunity to meet your local Residents Services

Officers and the new JMB Head of Housing, Tina Bull

 Tuesday 13 May (please arrive by 6.30pm).

e Tuesday 17 June « Join in person or online (contact Igor for details —

+ Tuesday 22 July see below).

« Tuesday 9 September AGM when TRA Officers
and Committee are elected and 2 Directors to JMB
Board are nominated

 Tuesday 18 November Kipling TRA

We would like to Crosby, Lockyer & Hamilton Kipling Estate residents are invited to attend a General
thank the Belong Meeting. Monday 9 June, Simla House Community Room.
Studio team for : i

their permission to e Drop in for a ‘surgery’ with JMB staff: 6pm

use theimages they  waymem )  HE General meeting: 6.30pm.

designed for our We look forward to seeing you there.
estates during last

year's consultation,
as part of our new logo.

Tenants & Residents Association

Whites Grounds, Tanner, Tyers
& Snowsfields TRA (WaTTS TRA)

How to get involved with your local TRA

To find out more or get involved with any of our

TRAs please contact Igor, JMB Resident Engagement
Officer, email: Igor.novokreshchenov@lmjmb.org.uk
or call 020 7450 8024.

Please complete a quick survey to let
your TRA know how you would like to
hear back from them — just scan the
QR code for details.




Did you know there
are lots of ways for
you to make your
voice heard and
hold us to account?

As well as joining
your local TRA to
discuss issues about
your neighbourhood,
you can also get
involved with our
various resident-led
Sub-committees
that look into
various aspects of
the housing service.

We are now
on Instagram!

Please search and
subscribe to our
new Instagram
account
LeathermarketJMB
and share your
estate photos.
Watch out for more
updates on our
website and social
media, and look out
for our upcoming
photo competition
when you will have
the chance to win
prizes for your
pictures.

@ Performance

Sub-Committee

Looks at the quality of

important services such
as repairs and cleaning.

Meetings on
6 August
3 December

Homeowner

Sub-Committee

Monitors the services
that are exclusive to
homeowners.
Meetings on

8 September

8 December

I >
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‘@ Major Works

c“: Sub-Committee

Helps decide on and
monitor major works in
your homes and
neighbourhoods.
Meetings on

15 July

16 September

11 November

Communication
& Participation
Sub-committee

Looks at how we can
improve the ways we
communicate and engage
with residents and explore
opportunities to get more
people involved with the JMB.
Meetings on

25 June

13 August

15 October

10 December

Get involved

To join or submit an idea or a suggestion to a Sub-committee please
contact Igor Novokreshchenov, Resident Engagement Officer,

Ways to have your say

Finance

Sub-Committee

Helps decide how the JMB
spends your rent money and
monitors value for money.
Meetings on

2 June

28 July

15 September

17 November

Building & Fire
Safety Panel

Is open to residents in the
high-rise blocks Burwash,
Joyce Newman, Marklake
Court, Nashe, Peveril, Simla
and Symington to discuss
any safety concerns.
Meetings on

3 June

2 September

2 December

email: igor.novokreshchenov@Ilmjmb.org.uk or call 020 7450 8024.

Sub-committee meetings are held in the JMB office and you can join online via MS
Teams if unable to attend in person.
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Planting the seeds
of success

We are proud of the green and leafy
areas that brighten up our estates,
and thanks to new planting the

neighbourhood will soon be ‘blooming’
even more.

The team have been
busy planting new trees
in Kipling Estate, Meakin
Estate, and by Peveril
House to help
biodiversity and
brighten up the local

environment.

Congratulations to the green-
fingered residents at Crosby

Row who have picked up another
community gardening award from
The Royal Horticultural Society
(RHS) for their hard work looking
after the communal garden.



Spring 2025

TR
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Keeping your
estates clean
and tidy

You may have noticed our cleaners out and
about on the estates recently removing
graffiti and clearing away dumped rubbish.
The before and after photos show what a
difference they have made.

Please help us to keep your neighbourhood
looking its best by not dropping litter or
dumping rubbish and please always use the
bins provided to dispose of rubbish. If you
notice anyone graffitiing, causing damage

to property or behaving antisocially please
report it to the police on 101 or report online
at: https://www.met.police.uk/ro/report/
In an emergency always dial 999.

Keep the
walkways clear

Stock Condition Survey progress

As reported in our last issue we have been Residents in those outstanding properties will receive
undertaking stock condition surveys to help us plan a letter with details of when the survey will take place,
which properties require future maintenance and and how important it is to provide access.

improvement work.

Block surveys commenced at the end of second
We are happy to report that the surveyors have now week of May, and should be completed within around
visited the majority of homes and only have 230 twelve weeks. These surveys only involve checking the
surveys left to complete (out of 1,107 properties). exterior so the surveyors do not require access to flats.



Safety first

If you are not sure about a person being

present on your estate having any business
there, or you are concerned that someone

For electrical works and smoke
alarm replacements

Grouts

may be impersonating a JMB officer or one
of our contractors, always check with our

For major works, including lifts

Summit

front desk.

For any works within your home we
will always book an appointment with

you - there will be no cold calling. Never
let anyone into your home without

For repairs GAM / Sandhurst / JMB
operatives

For gas safety checks 0COo

For Stock Condition and Independent Surveyors, Hakan

Building Surveys Hassan & Huzaifa Karbhari

checking their ID. If you have any doubts

or concerns please check with us by
calling 020 7450 8000.

For Fire Risk Assessments

Southwark Council and their
contractor PRB Estates

NO COLD CALLERS

This property does not welcome uninvited sales calls
or door-to-door solicitations.

All univited callers including:

» Sales/trades people e Canvassers e Charities
e Utilities agents e All religious groups

Will be reported to Trading Standards and the police. |, .. _-\.ccer

Please respect our privacy.

If you have a comment or query
about your housing service or a

» Phone the JMB office on: 020 7450 8000
* Email us: residentservices@lmjmb.org.uk

suggestion for the next issue of
this magazine please let us know.

« Visit our office at 26 Leathermarket Street, London SE1 3HN
We are open 9am to bpm Monday, Tuesday, Thursday and Friday,
and 2am to Tpm on Wednesdays.

Produced by Ocean Edge PR Ltd www.oceanedgepr.co.uk




